














SE Regional Medical Interpreter Conference 2009
“Where do we go from here? — Interpreting It All”

For more information visit us online at www.semia.net

Keynote Speaker: Cynthia Roat, MPH

A consultant and trainer on issues related to language access in health care, Cindy is the principle author of Bridging the Gap, currently the most widely
offered training program for medical interpreters in the United States. She is a founding member of the Society of Medical Interpreters (SOMI) in Seattle , is
Chair of the Advisory Committee of the National Council on Interpreting in Health Care (NCIHC), and a curent member of it's Standards, Training and certifica-
tion committe

Workshops:

Skill Building/Professional Development

Simplifying Medical Terminology in Interpreted Medical Encounters among Hispanics: A Key to Better Self-Care

An analysis of whether the interpretation of terminology in the patient’s language is understood by the patient and a discussion of the interpreter’s professional
preparation, performance, and role in the medical team.

Building Bridges: The Medical Interpreter Role in Nurturing the Patient/Provider Relationship

Discover and participate in dialog that identifies strategies to build rapport between healthcare professionals and the patients and families they treat.

Death Threats, Interfering Daughters, and Other Worst-Case Scenarios

In this session, learn how to apply the Code of Ethics, step-by-step, to even the most unusual of circumstances.

Web 2.0 for Language Professionals

Learn how to use web 2.0 technologies to enhance your professional development and build online global communities.

Notes from the Field...

Video Interpreting: Making Quality Interpreters More Accessible

Presents the case for the utilization of Internet-based video interpreting to improve the quality of care for limited-English proficient patients

The Cream of the Crop: Selecting and Hiring Interpreters

The presentation will give an overview of the skills and qualities recruiters should look for in an interpreting candidate and how to evaluate these unique attributes.

The Certification and Testing of Medical Interpreters

National Certification for Medical Interpreters

Receive an understanding of the strides the IMIA (International Medical Interpreters Association), Language Line University (LLU) and Professional Services
Industry (PSI) have made to make national certification a reality.

National Certification of HealthCare Interpreters: Speak Up! The NCC is Listening!

Hear about the challenges and elements of a national certification process, as well as how a certification process should be designed for languages of limited
diffusion.

Web-Based Medical Interpreter Testing

Get first-hand information about a testing process being developed using full-time medical interpreters who work in a clinical setting.

Introducing the MITI (Medical Interpreter Test on the Internet)

Documents the 3-year effort to successfully launch this unique quality assurance tool so important to advancing the professionalism and status of the healthcare
interpreter.

The Business of Interpreting

Building Your Business

Designed for freelance interpreters and translators, this workshop will introduce participants to the world of small business.
Résumés for Success

Strategies to presenting the best impression of your skills and experience through a flawless, attractive résumés.

Who should attend: Learn more and register at:

Healthcare Providers, Medical Interpreters, Agency Representatives, Language Services www.mingweb.org
Coordinators, Bilingual Healthcare Personnel, Prospective Interpreters, ASL Interpreters
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